Using your own home computer to access the School Network  

Home Access
You can access your school work through your school desktop from your home computer. Follow the instructions below to set up home access.

Home access will be available from Monday 15th February 2010. 

During the holiday, try to set up home access, test the home access if you can:
· Open a file on your school desktop and save it on your home computer’s ‘C’ drive.

· Copy a file from your home computer into a file on your school desktop.

If you cannot complete these tasks, record any error messages or take a screen shot. Take your error message to Mr Renyard in the ICT Technicians room when you return to school.
Instructions

To access the School Network from your own home computer you need to have access to the Internet. 

Click on your own internet browser. When connected enter: https://portal.education.gg into the internet address bar. 

The School Network window appears. 

The first time that you use the website you will need to download the remote desktop client. There is a sequence of steps to follow to allow you access. 

Log in using your normal School Network User Name and Password


You have to agree with the Licence agreement before you can download the file by clicking the tick box at the beginning of the line. Then click download.
[image: image1.emf]
If the Internet Explorer Information bar appears click on it and allow ActiveX control. 

You will be prompted to Run Citrix Xen App Web Plugins. Click Run on both windows.  With some computers and devices you may need to ‘Restart’ before the download is active. This is the case when you upgrade your browser.

You will now see the school network icon. Click on this icon. [image: image2.emf]
You then have access to exactly the same School Network environment as you have at school. You have access to the applications installed on the school network. Applications installed locally on the school server will not be accessible from home.
If the system wants you to download a file called ‘Launch ICA’, the installation has not been successful. Try downloading again by clicking on the ‘Problem Connecting?’ link which will take you back to the ‘Download Client Software’ page. 

If you are not able to complete this task, write down any error messages or take a screen shot and see Mr Renyard when you get back to school.
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